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User How To Guide for Infinity X 

 Login to Infinity X:  
1. Navigate to the McMaster Infinity X Login 
2. Select SSO  
3. Enter your MacID and password  
4. If you have access to more than one Core Research Platform, make sure the Biointerfaces Institute is 

selected in the facility dropdown menu located at the top right of your screen 
 
 
Complete BI Attestation Form (formerly BI Training Form) 
Login using your MacID and password as described above 
1. Select the Request Forms on the lefthand side of the screen  

 
2. Choose BI Attestation Form 
3. You will be prompted to select your PI and enter in your chart string information 
4. Please read through all the BI Entry Requirements and Training to ensure that you have completed all the 

requirements 
 

 
 

https://infinity.ideaelan.com/mcmaster/auth/login
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5. You will then need to check each box under the User Declaration and sign at the bottom  
 

 
 

6. Once all steps have been completed, click Submit 
7. You will then have to wait for both PI and BI management approval prior to requesting training, you will 

receive an email from Idea Elan (Infinity X) when BI Management has approved 
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Create a Training Request:  
Training requests should only be made AFTER you have completed the BI Facility Access Form and it has been 
approved by your PI and BI Staff 
Login using your MacID and password as described above 
1. Select the Request Forms on the lefthand side of the screen  

 

2. Choose BI Training Request Form 
3. You will be prompted to enter in your chart string information 
4. Fill out which equipment(s) you require training on the next screen to the best of your ability and then click 

submit 
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Submit a Sample 
Login using your MacID and password as described above 
1. Select the Request Forms on the lefthand side of the screen  

 
2. Choose BI Sample Submission Form 
3. You will be prompted to enter in your chart string information 
4. The screen below will appear, please make sure you read all the information and then choose the 

instrument(s) you wish to submit sample(s) for 
 

 
 
5. Depending on the instrument you are submitting sample(s) for you will be prompted to provide additional 

information about your sample 
6. Fill out to the best of your knowledge and click Submit 
7. You will be notified by BI Staff via the form if there are any questions and timelines for completion 
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Start and Stop a Session with a QR Code 
All Sessions at BI must be started from a previous booking therefore follow the Use Existing process 
flow. 

 


